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TERMS AND CONDITIONS

Use of our website and services
Please read these Terms and Conditions carefully. By accessing our website and using our
services, you agree to these terms and conditions.

Content
If you require urgent assistance please call “000” or lifeline on “13 11 14”.

We provide content on our website in good faith from sources believed to be accurate.
Nothing on our website or accessed through our services constitutes advice. Nothing that
we offer on our website or provide through our services should be construed as being
professional advice specifically tailored or applicable to you.

You should not rely on the content provided on our website and all content on our website
is for your information only. This website and our services are not intended to be a
substitute for professional advice or medical treatment. You should seek professional
advice before relying or making any decisions based on the information we provide.

If we share information from other sources, we believe these sources are reliable however
are not responsible for any third party content that we share.

Privacy
By agreeing to these terms and conditions you also agree to abide by our Privacy Policy

Conduct

You agree that you will not rely on our website or use the information on our website for
any purpose that is unlawful or prohibited. You agree to abide by all applicable laws and
regulations.

You agree not to:

e breach any laws or regulations

e publish, distribute, email, transmit or disseminate any material that is unlawful,
obscene, defamatory, indecent, or offensive

e replicate the contents of this website

e imply that Bluebird endorses your services, organisation, or product without
Bluebirds written consent

e share information which reasonably identifies another person

e impersonate any other person or entity
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Disclaimer

To the extent permitted by law, Bluebird and our officers, directors, employees, agents,
assigns, and any related person or entity accept no responsibility or liability for any direct,
indirect, or consequential, loss, damage, liability, claim, cost or expense (including but not
limited to legal costs and defence or settlement costs), arising in contract, tort, statute, or
otherwise, suffered in connection with the use of this website, or our services, the use of
information contained on this website, any modification, suspension, or discontinuance of
this website, or any transmission of any computer virus, or malware, or any other defects or
errors.

You agree to indemnify Bluebird and our officers, directors, employees, agents, assigns, and
any related person or entity against all actions, suits, claims, demands, liabilities, costs,
expenses, losses, and damages (including legal fees on a full indemnity basis) incurred or
suffered as a direct or indirect consequence of your use of our website, our services, your
breach of these conditions, or your breach of any rights of third parties.

Cookies

Our website uses persistent cookies which remain on your computer unless you erase them.
These enable us to streamline your use of this website and enhance your experience of our
website. They will not be used to access your personal details. You can modify your
computer settings to prevent cookies from being stored.

Copyright

All content available on our website is copyright property residing with Bluebird. All of
Bluebird’s rights are reserved. You must not in any way reproduce, adapt, distribute,
commercialise any information, products, or services on our website without our prior
written consent.

Trademarks

All trademarks, logos, and other service names displayed on our website are protected by
applicable trademark and copyright laws. These trademarks may be registered or
unregistered and may belong to others but are used with the permission of the respective
owners.

The display of trademarks on our website does not and must not be construed as granting a
license for the use of the material, without the express prior written consent of Bluebird.

Changes to these terms and conditions
Bluebird may change these terms and conditions at any time and at its sole discretion.

Miscellaneous
References to “Bluebird”, “we”, “us” and “our” are references to Bluebird Mental Health
Inc. (ABN 49 743 905 520)
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“Website” means all of or any part of this webpage or any webpages accessible through
www.Bluebird.org.au



